Steps We Are Taking To Minimise The
Spread Of COVID-19

Cleaning staff wear PPE at all times while on site, gloves,
mask, apron and shoe covers.

Our viricidal disinfectant is the government recom-
mended standard, certified EN14476.

We use disposable or washable cleaning materials.

We have carried out a COVID-19 risk assessment which
is shared with our staff.

We do everything practical to manage transmission to
keep 2m apart.

We work in well ventilated areas where possible,

All staff sign a daily fit-for-work check before they start
work.

Cleaning staff sign a cleaning task sheet at the end of
every change-over which is kept on site.

We act with due diligence and the area is sanitised to a
non-healthcare standard.
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What can you do to help?

Continue to wash your hands regularly and adhere to
social distancing while out and about.

At the end of your stay, remove your bedding and place
to one side or in the bag provided.

If you use any kitchen goods please place them in the
dishwasher or on the side for us to wash.

Cleaning products are provided if you should need
them, under the sink.

Open windows before you leave.
Hand sanitiser is provided for your use at the entrance.

Inform your hosts immediately if you know or suspect
anyone staying or visiting the property, past or present,
has symptoms of COVID-19.
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